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CENTRAL STATION DISPATCHER SUBJECTS (38E) 

4 Hours 

I. Duties and responsibilities 

 A. Introduction 

 B. Skills and Requirements 

 C. Role of the Central Station Dispatcher 

 D. Ethics and Conduct 

E.  Liability 

 F. Central Station Requirements of Local Ordinances 

 G. Verification of  Alarm 

II. Communications skills 

 A. Interpersonal Communications 

 B. Telephone and Radio Communications 

 C. Dealing with Clients under Stress 

D.  Interaction with Public Safety Agencies 

III. Emergency procedures 

IV. Written examination 

  

  

 
 


