How to Request a Duplicate Registration

Go to http://www.dcjs.virginia.gov/rocs/Login.aspx

You must havefirst registered in the systenbefore you can login If you have not registered, pleassee instructions on

Ahow to register. o

[

[_Menu |
Register a Person Welcome to DCJS Regulatory On-Line Credentialing System

(ROCS)

Fegister a Business

In order to utilize the online services, you must register with the e-Government site. If
you've already registered. just enter your user name and password in the fields below
and press the legin button o continue. If you've forgotien your password, click here.

If you haven't already registered, please read the list below carefully and choose the
opfion that best fits your circumstance:

s [T you wish to apply for a professional license, renew an existing professional
license, submit name or address changes, or request a duplicate license, click
here to register (or click the register a person link on the left).

¢ [T you wish to apply for a business or facility license, renew an existing business
license, submit name or address changes. request a duplicate license or
request a facility inspection. click here to register {or click the register a
business link on the |eft).

User ld*: || |

Password*: | |

Click here if you have forgotten your password.

<



http://www.dcjs.virginia.gov/rocs/Login.aspx

Enter userid and password.
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Register a Persan

Welcome to DCJS Regulatory On-Line Credentialing System
(ROCS)

Fegister a Business

In arder to utilize the online services, you must register with the e-Government site. If
you've already registered. just enter your user name and password in the fields below
and press the login button to continue. If you've forgotten your password, click here.

If you haven't already registered, please read the list below carefully and choose the
option that best fits your circumstance:

« [T you wish to apply for a professional license, renew an existing professional
license, submit name or address changes. or request a duplicate license, click
here to register (or click the register a person link on the left).

o [T you wish to apply for a business or facility license, renew an existing busingss
license, submit name or address changes, request a duplicate license or
request a facility inspection, click here to register (or click the register a
business link on the left).

User ld*: || A~ |

Passwordsy |

Click here if you have forgotten your password.
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Then clickthed | ogi no button.
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Reqgister a Person

Welcome to DCJS Regulatory On-Line Credentialing System
(ROCS)

Register a Business

In order to utilize the online services, you must register with the e-Government site_ I
you've already registered, just enter your user name and password in the fields below
and press the login butten to continue. If you've forgotten your password, click here.

If you haven't already registered. please read the list below carefully and choose the
option that best fits your circumstance:

« |fyou wish to apply for a professional license, renew an existing professional
license, submit name or address changes. or request a duplicate license, click
here to register (or click the register a person link on the left).

+ |f you wish to apply for a business or facility license, renew an existing business
license, submit name or address changes, request a duplicate license or
request a facility inspection, click here to register (or click the register a
business link on the left).

User ld™: || |

Password™”: | |

Click here if you have forgotten your password.
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When you have successfully logged in, you will see the licensing homepagh your name and address
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Improving and promoting public safety in the Commonwealth

VIRGINIA DEPARTMENT OF
1,51&; CRIMINAL JUSTICE SERVICES

Initial nppncatmn Licensing Home Page

Renew License The list below displays all licenses currently held by you and all licenses curently being
applied for. To renew a license, click the renew license link on the left.

Duplicate License

Demographics Update « Please click here to obiain your DCJS ID.

License Address Change

Manage Categories

Cart Name
Logout Name: Example Profile Address: 123 Street Road
Richmond, VA 23235
Phone: 1234367890
Licenses

Mo license

]
Done | | | | | | |° Internet | #a v| 100w v




Left side menu choices:

Initial application: to submit an initial application.

Renew license: to renew a credential that is about to expire.

Duplicate license: request a replacement for a license that was lost.

Demographics update: change YOUR personal address.

License address changdor businesses and schools only. DO NOT USE!!!

Manage categories: to see categories on your registratidrio include firearmsd and to add categories.
Cart: to checkout.

Logout: to exit the system.
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C | i duplicdte licens® button on left menu.
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VIRGINIA DEPARTMENT OF
%I&; CRIMINAL JUSTICE SERVICES

Improving and promoting public safety in the Commonwealth

Initial ﬂppllcatlon Llcensmg Home Page

Renew License The list below displays all licenses currently held by you and all licenses curently being
Duplicate License _ applied for. To renew a license. click the renew license link on the left.

Demographics Update « Please click here o obtain your DCJS ID.

License Address Change

Manage Categories

Cart Name

Logout Name: Example Profile Address: 123 Street Road
Richmond, VA 23233
Phone: 1234567890

Mo license
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You will then seeall licenses that you can request duplicates for.



