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OGMS Instructions for Updating ‘My Profile’ 
 

In OGMS, you may update your profile information and reset your password at any time. This includes managing 
your contact details to ensure your account remains accurate and up to date. You may also reset your password 
through the system’s self-service option whenever needed. 

If you forget your password, you may reset it directly from the login screen. If you become locked out of your 
account, you may contact the OGMS Support Team for assistance. 

Logging into OGMS 

Using your internet browser navigate to https://ogms.dcjs.virginia.gov 
• On the Login page, enter your User ID and Password. 

• Click the green Sign In button. 

 

Update Information 

Select My Profile from the left-hand navigation menu.  

 

https://ogms.dcjs.virginia.gov/
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On the profile screen, click the green Edit My Profile button in the upper-right corner.  

 

Edit any information that needs to be updated, then select the Save My Profile button. It is important to keep your 
profile information current to ensure you continue receiving alerts from OGMS. 
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Reset Password  

On the profile screen, click the blue Reset Password button in the upper right corner. 

 

Follow the instructions provided to reset your password, then select the green Save Password Information button. 
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Forgotten Password 

If you do not remember your password, please use the blue link below the green Sign In button before trying to 
login.  

 

Enter your User ID and then your email address associated with your OGMS account.  

Click on the yellow Submit button.  

 

A link to reset your password will be sent to you through email.  

Please note: 

Your account will be disabled after five unsuccessful login attempts. If your account becomes locked, you must 
contact the OGMS Support Team by emailing a reactivation request to ogmssupport@dcjs.virginia.gov. 

Additionally, any account that remains inactive for 90 days or more will be automatically disabled. To maintain an 
active account, please log in to OGMS at least once every 90 days. This will ensure your access remains 
uninterrupted. 

If your account becomes disabled for any reason, you will need to contact the OGMS Support Team by sending an 
email request for reactivation to ogmssupport@dcjs.virginia.gov. 


