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Communications (Revised, combined, and renumbered)

Performance Outcome 3.1 (combined old 3.10, 3.14, and 3.15)

Communicate with people of different demographics, utilizing effective methods and

technigues.

Training Objectives Relating to 3.1

1. Given a practical exercise, effectively communicate with individuals.

Criteria: The student shall be tested on the following:

3.1.1. Identify if translator services are needed.

3.1.2. Identify emotional state of individual.
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3.1.3. Identify the need to communicate in an empathetic, non-judgmental

manner.

3.1.4. Identify audiences that may require an adjustment in tone or other

manner of communication.

3.1.5. Identify special circumstances where assistance is needed, to

communicate effectively with a medically or mentally disabled individual.

Lesson Plan Guide: The lesson plan shall include all items listed in the Criteria section

and the additional information below.

1. Identify audiences that may require an adjustment in tone or other manner of

communication

a. Individuals with various cultural background, religious norms, and language(s)

spoken

b. Individuals with cognitive impairment (Cl)

c. Juveniles unable to comprehend the situation

2. Methods to communicate effectively with juveniles

a. Physically move down to make eye contact, if possible

b. Pay close attention to any details given
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c. Give praise for asking questions or offering information

d. Treat older juveniles in a more adult-like manner

3. Communicate with elderly individuals

4. Communicate with persons with different levels of comprehension

5. Communication with distraught individuals

6. Individuals with physical disabilities

a. Ask if assistance is needed and how to go about this

b. Be cognizant of impairments, to include auditory and/or verbal

7. Individuals with an intellectual disability or a developmental disability, including

autism spectrum disorder

a. Behavioral recognition of autism spectrum disorder

b. Crisis prevention and de-escalation techniques

(i). Understanding sensory needs (i.e. lights and sirens, physical

touch)

(ii). Positional asphyxiation with chest down holds

(iii). Elevated risk of drowning around water

Page 34 of 49



(iv). Increased of wandering and running away

(v). Incorporate self-advocate or caregiver input on how to best de-

escalate

(vi). Use their special interests to motivate and/or gather needed

information

(vii). Self-injurious behaviors are not necessarily analogous to self-

harm related to mental illness or suicidal intent, but often are

maladaptive to sensory overload or poor emotional regulation

c. Relevant tools, support and technology available to assist in

communication

(i). Incorporate self-advocate or caregiver input on how to best

communicate

(ii). Use a single communicator with a calm approach

d. Resources for the autism community on future crisis prevention

8. Identify adjustments necessary to communicate effectively with various audiences

a. Voice tone

b. Language use/simplification
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c. Body posture, stance, and gesture(s)

d. Facial expressions

e. Eye contact

f. Local customs

g. Resources utilized (i.e. interpreters, etc.)

Performance Outcome 3.2 (Combined old 3.8, 3.9, and 3.13)

Verbally de-escalate a situation using appropriate communication strategies.

Training Objectives Relating to 3.2

1. Given a practical exercise, use effective communication strategies to verbally de-

escalate a subject, in order to generate compliance.

Criteria: The student shall be tested on the following:

3.2.1. Identify the subject(s) involved and establish initial contact.

3.2.2. Demonstrate awareness of officer safety precautions and procedures.

3.2.3. Demonstrate communication strategies to de-escalate.

3.2.4. Bring the situation to a logical conclusion.
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Lesson Plan Guide: The lesson plan shall include all items listed in the Criteria section

and the additional information below.

1. Use verbal de-escalation techniques

a. Verbal elements

(i). Volume

(ii). Tone

(iii). Control

b. Initial contact

(i). Show everyone professional respect

(ii). Identify yourself

(iii). Explain the purpose of the encounter

(iv). Gain an understanding of the conflict and/or situation utilizing

empathy

(iv). Evaluate legal standing

c. Communication strategies to de-escalate a situation

(i). Ask subject(s) to comply with a lawful order

(ii). Explain any applicable laws/reasons subject(s) should comply
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(iii). Inform the subject(s) of their options; specifically, the positive

outcome for compliance or negative conseqguences for refusal to comply

with the lawful order

d. Logical conclusion

(i). Resolve conflict

(ii). Take appropriate enforcement action

(iii). Tactically disengage, if necessary

2. Use non-verbal elements of communication to de-escalate a situation

a. Stance

b. Appearance

c. Facial expression

d. Eye contact

e. Personal space

f. Movement

3. Demonstrate officer safety procedures, as applicable

a. Time

b. Distance
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c. Cover

4. Utilize emotional intelligence

Performance Outcome 3.3

Deliver a death notification to the next of kin of the decedent.

Training Objectives Relating to 3.3

1. Given a practical exercise, deliver an empathetic and professional death notification.

Criteria: The student shall be tested on the following:

3.3.1. Confirm the details of the situation and request any appropriate resources.

3.3.2. Deliver the information and communicate with individuals using an

empathetic and professional demeanor.

Lesson Plan Guide: The lesson plan shall include all items listed in the Criteria section

and the additional information below.

1. Ensure accuracy of all pertinent details:

a. Name of the deceased

b. Time, location, and manner of death

c. The identity of the next of kin and their relationship to the decedent

2. Plan for the delivery of the information and areas of responsibility if multiple
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resources are responding (i.e. supervisor, chaplain, translator)

a. A plan should be developed prior to responding to the next of kin

b. Evaluate the notification environment and recipient variables

(i). Request to move out of public view (i.e. inside of the residence)

(ii). Consider the presence of children or non-family members

(iii). Evaluate potential emotional and/or medical responses

(iv). Consider the age and relationship of the recipient

3. Use empathetic, yet direct communication

a. Express remorse for the family’s loss

b. Use the term “died”

” u

(i). Avoid vague terms such as “passed away,” “expired,” or “moved on”

c. When appropriate, include the manner of death

d. Inform the family if investigating officers will be arriving or following-up (if

applicable)

e. If deemed necessary, provide information on the point of contact for location

of the decedent

Performance Outcome 3-4{Revisedversion-ofold-3-16} (FTO)
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Performance Outcome 3.4 (Revised old 3.17)

Prepare incident/offense reports and related documents in order to facilitate

prosecution.

Training Objectives Relating to 3.4

1. Given a practical exercise, prepare an incident/offense report and related documents

using descriptive sentences in a narrative style.

2. Given a written exercise, identify documentation to be submitted with an offense

report to facilitate prosecution.

Criteria: The student shall be tested on the following:

Practical exercise:

3.4.1. Prepare incident/offense report in a narrative style.

3.4.2. Complete a case file that would be submitted to the Commonwealth’s

Attorney prior to Court.
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Written exercise:

3.4.3. Identify other information or documents to be submitted with

incident/offense report.

Lesson Plan Guide: The lesson plan guide shall include all items listed in the Criteria

section and the additional information below.

1. Identify relevant information to be included in an incident/offense report

a. Offense/charge

b. Date/location

c. Description of details of incident/offense

d. Victim’s description(s)

(i). Full name(s)

(ii). Address/phone number of victims, withesses, and offender(s)

(iii). Date of birth

e. Suspect’s description

(i). Full name

(ii). Address/phone number

(iii). Date of birth
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(iv). Identification number, if available

(v). Injuries received during arrest, if applicable

f. Complainant/reporting party information

(i). Full name

(ii). Addresses and phone numbers

g. Witness information

(i). Full name(s)

(ii). Addresses and phone numbers

h. Statements from all parties involved

2. ldentify proper narrative style for incident report

a. Proper use of grammar and spelling

b. Accurate statements of facts

c. Complete and detailed representation of facts

d. Impartial, clear, and concise language

e. Chronological order

f. Past-tense
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g. Active voice

3. Identify other information and/or documents to be submitted to the

Commonwealth’s Attorney with the incident/offense report as part of a case file

a. Suspect, victim, and withess statements, if any

b. Lab reports and lab analysis, if available

c. Investigative or follow-up reports (should be typed or neatly printed)

d. Maintain photos or other evidence within case file

e. Audio/video recordings, if available

Performance Outcome 3.5

Prepare and present effective courtroom testimony.

Training Objectives Relating to 3.5

1. Given a practical exercise, prepare and present effective courtroom testimony.

2. Given a written exercise, identify strategies in preparing and presenting effective

courtroom testimony.

Criteria: The student shall be tested on the following:

Practical exercise:
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3.5.1. Prepare and present the facts of a court case.

Written exercise:

3.5.2. Identify strategies in preparing effective courtroom testimony.

3.5.2.1 Review field notes

3.5.2.2. Consult with Commonwealth’s Attorney

3.5.2.3. Review evidence and lab results

Lesson Plan Guide: The lesson plan shall include all items listed in the Criteria section

and the additional information below.

1. Define testimony as evidence of, or given by, a witness under oath or affirmation, as

distinguished from evidence derived from writings, and other sources

2. Review facts and general information regarding the case with the Commonwealth’s

Attorney to be certain the case is ready for trial

3. Review evidence and lab results

4. Review case file

a. Officer should be prepared to testify from memory however, officer can refer to

notes to refresh his/her memory, if necessary

Page 46 of 49



b. If notes are read in court, the defense is entitled to review them

c. Time between an incident/offense and court reduces the accuracy of memory

d. Accurate presentation of evidence in court is critical

5. Mentally prepare

a. Testify to the facts

b. Do not give opinions

c. Be truthful; if you do not know, say so

d. Answer only the questions asked

e. Remain focused on the testimony

f. Keep personal feelings out of the testimony and remain impartial

6. Professional Appearance

a. Uniform/Business Attire

b. Shoes

c. Equipment

d. Personal Hygiene

7. Courtroom protocol

a. Know in advance that all paperwork is correct and timely filed with the Clerk

before the case starts (i.e. radar, breath, lab work)

Page 47 of 49



b. If amendments need to be made to summons or paperwork, notify the

Commonwealth’s Attorney

c. Speak clearly and calmly

d. Keep calm and do not lose temper; Be aware that a defense attorney

conducting cross-examination may attempt to establish that an officer has:

(i). Previously testified differently than his/her present testimony

(ii). Inaccurately recorded or failed to record information in his/her

incident report

(iii). Acted on scene or otherwise in a manner that reveals bias/prejudice

against the defendant

(iv). Is mistaken or otherwise wrong about his/her observations on scene

e. Be attentive

f. Avoid joking/wisecracks

g. Avoid monotone voice by use of inflection and tone

h. Address testimony to the trier of fact directly (judge/jury)

i. If a question is misunderstood, ask for it to be repeated or explained
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i. If an objection is made during testimony, stop and wait for instructions from

the judge

(i). Overruled
(ii). Sustained

8. Use proper English

a. Do not use slang, lazy speech, regional speech, or law enforcement jargon

b. Avoid filler words (i.e. um, ah, okay, right, you know)

9. Be cognizant of body language

a. Facial expressions

b. Body movements (i.e. posturing, gestures, or nervous habits)

c. Eye movement
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