Back to Basics:
Culturally Responsive
Victim Services

Office for Victims of Crime



What is Back
fo Basics”?

Back to Basics is a series of
short, conversational
microlearnings on topics that
are best practices in victim
services.

The series is intended to
introduce the learner to
practices and concepts that
are foundational in the field.

After watching the video,
please use the resources at
the end to learn more to
elevate your own practice.
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Define what it means to be culturally responsive
in victim services

Learnlng Discuss key indicgtors an_d characteristics of
ObjeCtlveS culturally responsive services

Learn where you can locate more information
about this topic
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What Does It
Mean to be

Culturally
Responsive?

% Center the cultural identities of survivors and professional peers

and how culture can shape people’s experiences of trauma and
resiliency

AA

Remain aware of the ways culture and identity are embedded into
policies, practices, and environments

‘Q’ Amplify the strengths, abilities, and resilience of survivors

~—~  Acknowledge the impact of collective, historical, and
U intergenerational trauma, based on a person’s identity

.1T_. Avoid replicating these harmful experiences for survivors
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Key Indicators
of a Culturally

Responsive
Approach

%

Online and in-
person space is
warm, welcoming,
and accessible to
all survivors

Survivors easily
recognize themselves in
your agency’s resources

Resources reflect the
diversity of the people
accessing services as
well as those who may
experience barriers to
service
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Building Trust '—. Communications
Other ’

Important
Considerations

|dentifying and
Removing Barriers
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* Tools for Transformation:
Becoming Accessible,
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We need to Culturally Responsive, and | /

dO thiS' Trauma-Informed

Organizations

« SAMHSA’s Concept of
Where can | Trauma and Guidance for a

Iearn more’) Trauma-Informed Approach

(Substance Abuse and
Mental Health Services
Administration)
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http://www.nationalcenterdvtraumamh.org/wp-content/uploads/2018/04/NCDVTMH_2018_ToolsforTransformation_WarshawTinnonCave.pdf
http://www.nationalcenterdvtraumamh.org/wp-content/uploads/2018/04/NCDVTMH_2018_ToolsforTransformation_WarshawTinnonCave.pdf
http://www.nationalcenterdvtraumamh.org/wp-content/uploads/2018/04/NCDVTMH_2018_ToolsforTransformation_WarshawTinnonCave.pdf
http://www.nationalcenterdvtraumamh.org/wp-content/uploads/2018/04/NCDVTMH_2018_ToolsforTransformation_WarshawTinnonCave.pdf
http://www.nationalcenterdvtraumamh.org/wp-content/uploads/2018/04/NCDVTMH_2018_ToolsforTransformation_WarshawTinnonCave.pdf
https://ncsacw.acf.hhs.gov/userfiles/files/SAMHSA_Trauma.pdf
https://ncsacw.acf.hhs.gov/userfiles/files/SAMHSA_Trauma.pdf
https://ncsacw.acf.hhs.gov/userfiles/files/SAMHSA_Trauma.pdf
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