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Trauma-informed care shifs the focus from:

Translating Trauma-Informed Care
Into Practice in
Criminal Justice Settings

Jill Levenson, PhD, LCSW
Professor, Barry University School of Social Work
Clinician, SOTX, Community Corrections
Florida, USA
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Events — Experience - Effects

The
Meaning
attached to it

Harris and Fallot (2001): “In a trauma informed system,
V"“'"“"“'“"‘“"""""““""‘“"" traumais not viewed as a single discrete event, but

M MHS A rather as a defining and organizing experience that
ﬁ forms the core of an individual’s identity” (pp. 11-12).

Health, Mental Health &
Behavioral Problems

SAMHSA's 6 Key Principles of Trauma-tnformed Care Trauma-Informed Care
Safety F —
Cultural, . Trauma-informedand
Historical, Trustworthiness & Trauma-Responsive
Gender ! ‘ Transparency POl
relevance *Practices
*Policies
Peer Collaboration *Procedures
Support & Mutuality
preemindee iy Empowerment,
e Voice & Choice
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Listen with

curiosity and compassion. TIC invol
Treat everyone with cVOTSS
Patience, Kindness & behavior
Respect. ¥ through the lel\sﬂmgofh;:ﬂl::a
trauma lens :

Don’t replicate
disempowering
dynamics in the

Just be nice helping

/
(Simple, but not m EEEEE T relationship

always easy)
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Ways trauma may impact i ics and behavior
o . ) i Hyper-vigilant -
Thisisyourbrainontrauma “‘T% Easily offended Healthy coping
c““ﬁah e m— Over reactive Good Boundaries
& " ‘Aggressive Problem Solving Skills
3 we A Provocative
Hippocampus -
P sy Fight Face ©
Hyper-Rrousal: ’ Vi
Brain is always I}
scanning for danger,
ready for the next :::':"n' - K |
X
threat. ekl v STRONG
o what to do/ !
fects: evaluation Amygdala r ol F
Cognitive Processing Ay , reeze
] g i B flight, '
Self-Regulation ’E::;m,,,g sk
d Passive
Lo Avoid relationships Over compliant
Aargh! Avoid Intimacy Dependent
s~ Self Medicate “Can’t set boundaries |
How does trauma

N translate into criminal behavior?*
Undepstandingitraumal T ——
= Hyperarousal / Hypervigilance
m m m m * Early conditioning experiences = Dysregulation

for maladaptive coping = Attachment Disruption

acquicingfknowledge® "zl modeln of e

= Learned behavior about power
and control

* Intimacy & Relational Deficits
* Lack of Self-efficacy
= Power & Control Needs

= Affection, attention, value, worth,

= Deprivation breeds entitfément acknowledgement needs

= Beliefs about Self, Others, and = Self-Medication for inner pain

the World ) — *Meeting emotional and social needs

st . in unhealthy ways.
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Delayed Gratification Midgrascsorlzbeki L .
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Structure, routine, & planning s Seorder | e
Entitlement & boundaries Mood instability Oppastional-Defiat etk amania R
Depresson/Anvdety sae o i
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) AngerManagement
You don’t know what you don’t know.- = «-»
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Re-experiencing

19

Cinvolvementisa
Traumagenic Experience...
(Treatmentshould NOT BE.)

Role of Probation / Parole: Be helpful

Early trauma boosts the likelihood

Rules
Unilaterally (sometimes arbitrarily) applied
Few choices

Little empathy or compassion

Lack of pr
Power dispariti

re ubiquitous

& other sen

Disenfranchisement

a, shame, Post-c Traumatic Stress

Aggression

5/12/2021

TIPs: Trauma-Informed Practices (Levenson, 2020)
Conceptualize . Create safe spaces|
Cases through the ::: P:;s:“'r“s‘ physical &
Trauma Lens guage psychological
. Reframe Avoid

P Bsk Dowtren Wl Resistance Confrontation
Coach De-
Escalation, Self- .2. Model Shared
Regulation, and Collaboration - Power
Relational Skills
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y 4{ ! TRAUMA!
|
— -
Risk Needs
(Andrews & Bonta)

RESPOND

R

Responsivity

Avoiding Re-traumatization

https:
tch?v=rl

w.youtube.com/wa
Aq7Bszac&t=Ts

Healing Neen (Tonier Cain)
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https://www.youtube.com/watch?v=mFPAq7Bszac&t=7s
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~+_Avoiding Re-traumatization

Experiences that are

social services

® Blaming or shaming
= Unseen or Unheard
= Judged

= Powerlessness

= Trapped

= Threatened

®= Betrayed

re-enacted in CJ, CW, and

Avoiding Re-traumatization

Traumatriggersexistona
continuum &
Professionalsneedto be
aware...Herearejusta few.

Can trigger dysregulation:
Anger; anxiety, depression,
substance abuse, poor coping,
impulsivity, avoidance.

r People, places, things

25 26
Helping Relationships should Therapy is different from justice.
Feel Safe
Safe relationships Take care not to
are reproduce
* Predictable dynamics similar
* Consistent to those in
+ Non-shaming abusive families
27 28
I Perso; who Perso\;l who ] Person?\mth an \ He has\1b1polar I
e! ed in DV {sexua]ly abused Addiction | disorder
Labeling the Behawvioz,
Neot the Person
what you
label me
“You don’t say much, but I’m told it’s
the therapeutic relationship that counts.”
29 30
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Prison governor bans 'inmate’ and
‘offender’ labels in favour of first
names so men aren't "defined” by
being criminals

Listen with
Curiosity, Respect, &
Compagsion,

31

No one ever
asked me...

not M@@em @EA@L\;M
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“IN ORDER TO EMPATHIZE WITH
SOMEONE'S EXPERIENCE
YOU MUST BE WILLING T0 BELIEVE
THEM AS THEY SEE IT,

AND NOT HOW YOU IMAGINE
THEIR EXPERIENCE TO BE"
- BRENE BROWN

Reframe Resistance: '
Feeling
threatened
®
.l
Ambivalen
ce
their

Power Disparities activate
trauma responses & can
replicate cultural oppression.

Authority figures are
threatening.

Avoid Confrontation

*Exacerbates Shame and Fear
*Takes Power away from Client
*Activates Hyper-arousal

35
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Client storms out.

| bet I’'m not the first one to

Gl Gt B LI i Recognize Need for De-Escalation

L ——————

scary
when you're mad-

What's in that for you?

Vaneabity -
Fear KAutomated

Survival Responses Afective

Maladaptive Behavioral

Gets people to acquiesce to what he Coping Regulation
Impaired

Gets people to “come after him” and

rocessin
shows him that someone cares. P il
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Relationships
matter:

Changing the way
people think
about themselves

40

ey to meuizalize power struggles
el shared power

“Your expectation that
others won’t respect your
wishes seems to be
causing you to talk

louder, which means that
you haven’t been able to
hear me agree with you.”

41
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I'm afraid
if people see my D)=
" l“l‘l.iu“h E)C)ﬁﬁl = Decreases isolation O
ey'll see how
sour | am Sﬂﬂﬁ)z@@ﬁﬁ = Validates experience
1 fool that = Allows mentorship
to 'p:llll:.uk someiiig te = Education / information P
ng away .
my "-‘I;I? r::\: :xow inside me ‘ = Shared humanity Suppozt
* I'm not alone!
= Somebody gets me!
I'm afraid I'm going = I can get help and also
to be pulled apart help others!
v ‘”rf' (less confrontation)
»
- SELF
. wirh from their
REALISTIC MISTAKES
expectations
Build Resilience:
SAOAS Understanding .-
o . roblem ACCEPTANCE
Dealing with Crises T VIN HER O
Effectively, SKILLS
Coping Skills, & Avilty —
/ I\ i TO RECOGNISE &
Adtipting to Change’ their own CONTROL
and those
of others
/ ‘ WILLINGNESS 10
&: SOCIAL SKILLS rather than
TO SEEK AvVOID
OFTIMISTIC | ' PROBLEMS
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1% OTHERS

Case
Conceptualization

Two main TIC goals:

Re-traumatizing

Understand
maladaptive
behavior through
the lens of trauma

Trauma
Informed
Responses

Avoid

Questions &

Discussion?

a7
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